TROUBLESHOOTING DVD PROBLEMS

If you are having problems with the DVD player, most of the time it is due to the CODEC (A codec is a device or
computer program for encoding or decoding a digital data stream or signal, in this case audio and video) not
being installed correctly. These instructions will help you to install and configure the CODECs on your system
so your DVD player and audio work correctly.

Make sure you have the latest Windows updates installed. Usually with a new system or a new Windows
upgrade the features needed by the DVD player are disabled but installing the updates may turn them on.
Download and install the K-Lite CODEC pack from the following link:

http://www.appliedneuroscience.com/K-Lite Codec Pack 690 Full.exe

When installing the K-Lite Codec pack, select ADVANCED INSTALL and press NEXT

1)

Installation Mode s
Flease select the desired installation mode o

() Simple install (hide most options)
(®) Advanced install (show all options)

< Back Cancel



TROUBLESHOOTING DVD PROBLEMS

gf Setup - K-Lite Codec Pack

o ¥
Select Destination Location -
Where should the K-Lite Codec Pack be installed?

Setup will install the K-ite Codec Pack into the following folder.

To continue, dick Mext. If vou would like to select a different folder, didk Browse.

": rogram Files (x86) \K-Lite Codec Pack Browse. ..

At least 3.0 MB of free disk space is required.

Press NEXT
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g Setup - K-Lite Codec Pack

Select Components
Which components should be installed?

Custom Selection v |

‘. (@) frdshow ~

- ] MPEG-Z, DVD

- () [use system default]

() ffdshow {ibmpeg2)

() ffdshow {ibavcodec)

V-1

- (@) [use system default]

() ffdshow {ibavcodec)

- () ffdshow (wmve)

VETF

- [w] Other video formats [ffdshow]
- [A Generic MPEG-4

LAy oem w7
Current selection requires at least 50.6 MB of disk space.
Help | <Back |[ Next> | | cancel |

In this screen make sure MPEG-, DVD is checked and DScaler5 under it is checked.
Press NEXT when you have checked these.

Press Next

- )
Select Start Menu Folder o

Where should Setup place the program's shortcuts? '

A

Setup will create the program'’s shortcuts in the following Start Menu folder.

-

To continue, dick Next. If you would like to select a different folder, dick Browse.

fiite Codecpad | Browse...

[CJoon't create a Start Menu folder

<Back [ MNext> | | cancel
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sﬁ Setup - K-Lite Codec Pack -

Additional Tasks and Options ‘;‘—" {
Please select the desired options for configuring the chosen components. @

Settings: A
[[] reset all settings to their defaults
Additional shortcuts for Media Player Classic:
(] Desktop

[ QuickLaunch

ffdshow configuration:

[[] Hide systray icons

[[] restrict usage to whitelisted applications
Multi-threaded H. 264 decoding

[] skip H.264 inloop deblocking

[] Enable processing of raw video

[[] Force RGB32 output

[71 Fnahle valiime narmalizatinn ~

e <o [ ] [ ot

Uncheck Reset all settings to their defaults, and Check Enable Processing of raw video then scroll down to the

bottom of the window and Check Create a System Restore Point at the beginning of the installation, then Press
Next

Additional Tasks and Options ;"" 4
Please select the desired options for configuring the chosen components. @
O Allow animated effects (slow) A

~~~~~ O Allow animated effects, with buffering (very slow)

[V [Gabest MPEG splitter] Give low merit

[[] [Gabest MPEG splitter] Set as preferred source filter for M2TS files
[ Medialnfo] Add to Explorer context menu

Secondary filters:

[“] MONOGRAM AAC decoder

[] Ac3Filter

[“] Gabest AVI splitter

[V Gabest Matroska splitter
Miscellaneous:

[V create a System Restore Point at the beginning of the installation
v

e T e
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In this screen enable both Players, then Press Next

File associations
Select the player(s) for which you would like to create file associations

[~ Media Player Classic
[ windows Media Player

<Back |[ Next> | | cancel
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File associations for Media Player Classic ?"@

Select the file extensions that you want to play with Media Player Classic

[ video file extensions: A [ Audio file extensions: A
M avt . M mp3
:;cx ™ 0%."‘)3
E Matroska g .0gg
{4 .webm [ Matroska
M mp4 M .mka
M .mpa [ MPEG4 Audio
g, 2
.mpv4 M FLaC
{1 0gg M .flac
{4 .ogm M wave
[ .ogv v M wy v

| Selectallvideo | | Selectallaudo | | Selectnone |

. <Back |[ Next> | | cancel |

Click on the Select all video and the Select all audio buttons, then scroll down to the bottom for window and
then check off all Playlist file extension, then press Next.

File associations for Media Player Classic
Select the file extensions that you want to play with Media Player Classic

[ video file extensions: A M .alac
M avt M True Audio
M .avi M .ta
M .divx M ac3
[~ Matroska M .ac3
M .mkv Morts
[ .webm M .dts
M mp4 M amr
M .mp4 ™M .amr
M .mav [M Real Audio
M .mpav M .ra
M .mpva [ playilist file extensions
M ogg M .mpcepl
[ .ogm M .m3u
[ .oqv v M .pis v

| Selectallvideo = | Selectallaudo | | Selectnone |

. <Bak [ Next> |  Cancel
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File associations for Windows Media Player ?"
Select the file extensions that you want to play with Windows Media Player g

[] video file extensions: A [V Audio file extensions: A
M avt M me3
M .avi £ .mp3
M .divx M 0gg
M Matroska M .ogg
£ .mkv M .oga
[ .webm [ Matroska
M mrP4 M .mka
M .mpa [ MPEG4 Audio
M .mav M .maa
M .mpav M .aac
£ .mpv4 M FLac
M Ogg M .flac
[ .ogm [ wavpack
M .oqv v M wv v
Select all video Select all audio Select none
<Back || Next> | | Cancel

Click on the Select all video and the Select all audio buttons, then scroll down to the bottom for window and
then check off all Playlist file extension, then press Next.

File associations for Windows Media Player 1"‘
Select the file extensions that you want to play with Windows Media Player 'S

[ video file extensions: A [ Apple Loss Audio Codec A
M avt M .alac
M .avi True Audio
M .divx M .tta
[ Matroska M ac3
M .mkv M .ac3
[ .webm M ots
[ mrPa M .dts
£ .mp4 £ amr
M .mav M .amr
£ .mpav [ Real Audio
M .mpva M ra
[ ogg [ Playiist file extensions
[ .ogm M m3u
[ .oqv v M .pis v

| Selectallvideo | | Selectallaudio | | Selectnone |

<Bak [ Next> | | cancel
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Speaker configuration 1—‘
Select the desired channel output for the audio decoders from the pack ¥

@® 2.0 (stereo)

O 2.1 (stereo + subwoofer)
O 3.0 (2 front + 1rear)

O 3.0 (3front)

O 4.0 (quadro)

O 4.1 (quadro + subwoofer)
O 5.1 (surround)

O 6.1 (surround)

O 7.1 (surround)

O same as input

<Back [ Next> | | cancel

Press Next

Ready to Install 1;-‘
Setup is now ready to begin installing the K-Lite Codec Pack on your computer. t

Click Install to continue with the installation, or dick Back if you want to review or

change any settings.

Destination location: A
C:\Program Files (x86)\K-Lite Codec Pack

Setup type:
Custom Selection

Selected components:
Player:
Media Player Classic
Home Cinema - 1.4.1.2834
DirectShow video decoding filters:
Xvid MPEG-4
ffdshow
DivX MPEG-4
ffdshow
H.264 v

<Back [ Instal | @ cancel

Press Install
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Done!

Setup has finished installing the K-Lite Codec Pack on your
- computer.

Click Finish to exit Setup.

M configure ffdshow video decoder
[ configure ffdshow audio decoder
[] configure DirectvobSub

[] Run Win7DSFilterTweaker tool

Check Configure ffdshow video decoder and Configure ffdshow audio decoder the press Next

Tray, dialog & paths A | |default v Process whole image Reset Help

[JKeys &remote Only right half :]
P’°ﬁ§:‘: P’/e::;s;‘ter“ 'gs Format Decoder Supported FOURCCs/remarks A

w s
Decoder aptions FLV1 lbavcodec  Flash Video (FLV1)

Ocrop Theora libavcodec Theora Video (THEO)

[ peinterlacing VP3 libavcodec VP3 Video (VP31)

D Logoaway VPS5 libavcodec VPS5 Video (VPSO)

[J Postprocessing VP& libavcodec VP6 Video (VP60, VP61, VP6E2)

[ Picture properties VP6F libavcodec Flash Video (VP6F, FLV4, VP6A)

[J beband VP8 libavcodec VP8 Video (VP80)

Ovevels MPEG1 bavcodec  MPEG1 codec

[ offset & fip MPEG2 ibavcodec  MPEG2 codec

O slur &aNR MPEG in AVI libmpeg2 MPEG, MPG1, MPG2, 1001, 1002

[ Sharpen Other MPEG2  lbmpeg2  EM2V, MMES

S ;"“'”h:; WMV1/7 dissbled  Windows Media Video 7 (WMV1)

] Noi wMmv2/8 disabled Windows Media Video 8 (WMV?2)

[JResize &a WMV3/9 dnsabled WndowsMed?aVIdeOQSmple&Ma...

. VC-1 disabled Windows Media Video 9 Advanced Pr...
Settings WMVP disabled Windows Media Video 9 Image (WMV...

[J Perspective corr. MSS1/2 disabled Windows Screen Codecs (MSS1, MSS2) v

Q‘f‘f‘s""“l . v | [Juse speedup tricks [ ovD decoding
\ Reset order }

| Ewortalsetings | [ ok || cancel || Apply |

Select MPEG1 codec then click on disabled and select libavcodec, next select MPEG2 codec then click on
disabled and select libavcodec, then click on Apply and then click OK
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EEN -

DirectShow control
Info & CPU
Tray, dialog & paths
Stream switcher
Profiles / Preset settings
Show / hide filters
Decoder options
Processing
[ bolby decoder
[ volume
[ equalizer
[ FIR filter
[ Convolver
D Noise reduction
[ winamp 2
[ Freeverb
[ Crystality
[(JResample
O oelay
[CJ LFE Crossover
[ swap channels
Mixer

M Aen

default v | Resst || Hep |
Format Decoder Details A
Vorbis libavcodec Vorbis audio decoder

AMR disabled Adaptive Multi-Rate in 3gp file...
LPCM enabled Linear Pulse Code Modulation

WMA 7 libavcodec Windows Media Audio compati...
WMA 8/9 disabled not WMAS pro, voice or lossless

MS ADPCM disabled MS Adaptive DPCM

MS IMA ADPCM disabled MS IMA Adaptive DPCM

Other ADPCM libavcodec Creative, Yamaha, G.726, DK...
Mulaw/Alaw disabled Mudaw & Adaw

MS GSM disabled MS GSM Audio

FLAC libavcodec FLAC (Free Lossless Audio Co...
True Audio libavcodec TTA (Lossless Audio Codec). ...
TrueSpeech libavcodec DSP Group TrueSpeech comp...
QDM2 libavcodec QDM2 compatible decoder (in...
MACE3,MACES libavcodec Macintosh Audio Compression...

Real Audio disabled Real Audio 1.0 (14.4K) &Real...
IMC libavcodec IMC compatible decoder v

l Reset order

ottt | [0 ]| cwca

Apply

Select WMAZ7 then click on disabled and select libavcodec, then click on Apply and then click OK




